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STUDENT SATISFACTION SURVEY REPORT (2016-2017)

Overview: As a way of assessing the teaching-learning procedures followed in the college and
overall student experience during and after their tenure in the college, a questionnaire (as a
Google form) was circulated amongst its former students who graduated during 2016-2021.
While the questions were kept the same for each batch of students, the responses (total 196
responses recorded) were segregated according to year of graduation, and the Student
Satisfaction Survey (SSS) report for each academic year was prepared. Here, we present the
analysis report for 2016-2017 alongwith the questionnaire and overall response.

Analysis Report (2016-2017):

The analysis of the responses to the questionnaire, received from the students who graduated in
the session 2016-2017 revealed that, of the respondents, 63.33% were from the Arts stream and
the remaining 64.66% were from the Science stream. The Male: Female ratio was found to be
9:5. 94% of the respondents expressed satisfaction with the teaching methods followed in the
college. 90% of the respondents found it convenient and easy to procure and utilize library
resources of the college. However, 30% of the students expressed dissatisfaction with the
infrastructure and classroom facilities of the college. All the respondents, except one, found the
faculty members of the college to be helpful and supportive. 82% of the respondents participated
in the extracurricular activities conducted in the college. 94% of the respondents agreed that the
transport facilities and connectivity to and from the college are convenient. 78% of the
respondents said that given a chance, they are willing to pursue a course in the college once
again, and 80% of the respondents said that they would recommend the college to others.

Questionnaire:

1. Email:

2. Department:

3. Name:

4. Course pursued at the college (B.A., B.Sc., B.Voc. , etc.)

5. Year of graduation: (2016-17/2017-18/2018-19/2019-20/ 2020-21)

6. Are you satisfied with the teaching staff and their teaching methods? (Yes/No)

7. Was it easy to obtain the necessary resources from the college library? (Yes/No)



8. Are you satisfied with the classroom/infrastructure facilities provided by the college?
(Yes/No)

9. Are the faculty members supportive/helpful? (Yes/No)

10. Could you engage in extracurricular activities? (Yes/No)

11. Are you satisfied with the college’s connectivity/transportation system? (Yes/No)
12. Given a chance, are you willing to pursue another course at the college? (Yes/No)

13. Will you recommend this college to others? (Yes/No)

Link to Google form:
https://docs.google.com/forms/d/e/IFAIpQLSdWSwcWOoeqsSadHhbu736__R-Si-
0j5UdeQtg0t 12X0eMaw/viewform

Overall Response (2016-2021):

Course pursued at the college (B.A., B.Sc., BVoc., etc.)
196 responses
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Year of graduation
196 responses

® 2016-17
@® 2017-18
@ 2018-19
® 2019-20
@ 2020-21

Are you satisfied with the teaching staff and their teaching methods?
196 responses

@ Yes
® No

_—

Was it easy to obtain the necessary resources from the college library?
196 responses

® Yes
® No




Are you satisfied with the classroom/infrastructure facilities provided by the college?
196 responses

@® Yes
® No
Are the faculty members supportive/helpful?
196 responses
@® VYes
® No
Could you engage in extracurricular activities?
196 responses
@® Yes

® No




Are you satisfied with the college’s connectivity/transportation system?
196 responses

@ Yes
® No

Given a chance, are you willing to pursue another course at the college?
196 responses

@ Yes
® No
Will you recommend this college to others?
196 responses
® Yes

® No




